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The 5 W’s  of Industrial User 

Surveys and More
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What is an Industrial User (IU)?
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• Defined by EPA – A source of indirect 
discharge of pollutants into a POTW from any 
non-domestic source regulated under section 
307(b),(c), or (d) of the Federal Water 
Pollution Control Act (Clean Water Act). [40 
CFR 403.3(i)(j)] 

• Industry that discharges regulated pollutants 
under the Pretreatment Regulations.



What Is Purpose of IU Survey?
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Know Who Is Discharging 

To Your System

40 CFR 403.8(f)(2)(i-iii) 

• Identify and locate all possible IUs 

• Identify the character and volume of 
pollutants 

• Notification of IUs of applicable 
Pretreatment Standards
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Objective of the IU Survey

- To identify any industrial users whose 
discharge triggers the requirement to develop 
a pretreatment program.

- Chapter 40 CFR 403 requires federal, state, 
and local government, industry, and the 
public to implement national pretreatment 
standards to protect treatment systems and 
the public.
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When To Do IU Survey

The permittee shall conduct an Industrial 
Waste Survey (IWS):

- any time a new industrial user proposes to 
discharge within its jurisdiction; 

- an existing user proposes to make a 
significant change in its discharge; 

- or at an alternative minimum, once every 
permit cycle.
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NPDES/TPDES Requirement



Doing Surveys in Pearland

• 2015

• 2018

• 2023

• Lessons Learned
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Steps To Doing A Survey
• Need to identify and include every business and industry 

in the POTW system.

• Eliminate all facilities clearly outside your scope of 
concern and survey remaining IUs to collect necessary 
information.

• Conduct follow up activities, where needed, to obtain 
necessary information.

• Analyze and present data obtained in support or 
opposition of including for pretreatment.
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Sources of Information:

- Water Utility/Sewer use records 

- Chamber of Commerce 

- Community/Economic or City Planning 

- Physical survey by staff

- Phone Book, Internet  

- Professional Directories
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What To Include In Survey

• Include a Cover Letter:

– Why required;

– When due;

– POTW contact information;

– How information will be used. 
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Survey Details
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All About The Details
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More Details…
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And Still More Details
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Part II:

Operations
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Production Information
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Wastewater 

Information
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Laboratory Information
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Any wastewater analyses that has been performed:

- Accredited laboratory

- Attach copy of lab report

- Lab report should include:
- Date/time sample collected

- Sample point collected

- Type of sample (grab/composite)

- Lab that performed analysis

- Date of analysis

- Analysis method

- Chain of Custody



Priority Pollutant Scan (152)
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I. Metals/Inorganics
II. Phenols/Cresols
III. Monocyclic Aromatics
IV. PCB’s
V. Ethers
VI. Nitrosamines/Other Nitrogen Compounds

VII. Halogenated Aliphatics
VIII. Phthalate Esters
IX. Polycyclic Aromatic Hydrocarbons
X. Pesticides
XI. Non-Priority Pollutants Regulated Under 

30 TAC Ch. 307



Industrial User Survey Results Table
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Industrial User Survey Results 

Table
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Q. Should a facility that discharges Fats, Oils and/or Grease 

(FOG) into my collection system be considered a reportable 

Industrial User

A. No, from a regulatory standpoint FOG is not a 
Pretreatment issue. However, if the discharge is 
substantial enough, or if there is a sufficient number of 
such discharges in the community to cause collection 
system, pump station, or treatment plant issues, the 
community should develop, implement, and enforce a 
FOG management program.
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FAQ’s



FAQ’s

Q. What if I have more than one wastewater 

treatment facility?

 A. Report industrial users for each 

wastewater facility on separate 

spreadsheets. IF 5 wastewater facilities, 

THEN 5 separate spreadsheets.
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FAQ’s
Q. What if I am not sure if I report an 
Industrial User?

  A. Reach out to other resources, such as 
  your State Pretreatment Representative or 
      other Approved Pretreatment Municipalities;

  they are great help!                                
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Laurie Rodriguez

Environmental Services 
Superintendent

City of Pearland

281.652.1813

lrodriguez@pearlandtx.gov
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